
Refund Request Form: 
  
Please follow the instructions presented within this form and mail your request 
within 1 year of your original purchase date.  Please note that all questions are 
mandatory, and must be completed in order to qualify for your refund.  In addition, 
only your first subscription is refundable.  Please allow 2 – 4 weeks for processing.  
Mail this form to:  
  
Penny-A-Day Enterprises 
7708 W. Ocotillo Road 
Glendale, AZ 85303 
  
First Name:  ________________________________________ 
  
Last Name:  ________________________________________ 
  
Street:    ________________________________________ 
  
City:    ________________________________________ 
  
State:   ________________________________________ 
  
Zip Code:  ________________________________________ 
  
Home Phone:  ________________________________________ 
  
Email Address: ________________________________________ 
  

1. Is this your first subscription to Penny-A-Day-Spanish.com? 
  

___________________________________________________________________ 
2. What is the date of your initial subscription? 

  
___________________________________________________________________ 
3. What is your reason for requesting a refund? 

  
___________________________________________________________________ 
4. Please describe any ways we could improve our service, or website.  Please also 

provide any additional notes here: 
  
___________________________________________________________________ 
  
___________________________________________________________________ 


